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IN THE UNITED STATES FAT^T AND TRADEMARK OFFICE 



la re application of: 

GARRICK T. WAGER et al. 

Application Kfo.! 09/&23,4«6 

Filed: August 7, 2001 

For SERVICE ZONE MANAGEMENT 
SYSTEM & METHOD 

Customer No.: 46670 



ConfinnatioaNo. 2298 
^aminen Rexford N. Bamie 
Technology Centes'Art Unit: 2643 
AMI 



Mail Stop: Amendment 
Cozmnissicmer for Patents 
P-O. Box 1450 
Alexandria, VA 223 13-1450 

Sir: 

In rc^nse to the Office Action mailed July 13, 2004, please enter the foilowtng 
amendments and remarks: * 

: ,t i ■ : !; i i I ! 

Amendments to the Claims are reflected in the listing of claims which begins on page 2 of this 
Remarks/Az^ments begin on page 15 of this paper. 
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